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“A fascinating study . . . an insightful and crisply written book, one that offers
wisely chosen and well-narrated case studies but also good advice.”

—THE WALL STREET JOURNAL

What You Can Learn from the
Most Inexcusable Business Failures
of the Last 25 Years
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UPDATED, WITH A NEW FOREWORD

Paul B. Carroll
Author of Big Blues

Chunka Mui

Coauthor of Unleashing the Killer App
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